Terms & Conditions

Last updated: June 2026
Please read these terms and conditions carefully before using Our Service.

Introduction

Interpretation and Definitions

Interpretation

The words of which the initial letter is capitalized have meanings defined under the following
conditions. The following definitions shall have the same meaning regardless of whether they
appear in singular or in plural.

Definitions

For the purposes of these Terms and Conditions:

o Affiliate means an entity that controls, is controlled by or is under common control with a
party, where "control" means ownership of 50% or more of the shares, equity interest or
other securities entitled to vote for election of directors or other managing authority.

e Country refers to: Colorado, United States

e Company (referred to as either "the Company", "We", "Us" or "Our" in this Agreement)
refers to Endow, 6160 S. Syracuse Way, Suite 150, Greenwood Village, CO 80111.

¢ Device means any device that can access the Service such as a computer, a cellphone, or a
digital tablet.

e Service refers to the Website, study guides, publications, digital resources, online portals,
group management tools, Magnifica content, and related services provided by Endow.

¢ Terms and Conditions (Terms) mean these Terms and Conditions that form the entire
agreement between You and the Company regarding the use of the Service.

e Third-party Social Media Service means any services or content (including data,
information, products or services) provided by a third-party that may be displayed, included
or made available by the Service.

e Website refers to Endow, accessible from https://endowgroups.org/.



¢ You means the individual accessing or using the Service, or the company, or other legal
entity on behalf of which such individual is accessing or using the Service, as applicable.

Acceptance of Terms

These are the Terms and Conditions governing the use of this Service and the agreement that
operates between You and the Company. These Terms and Conditions set out the rights and
obligations of all users regarding the use of the Service.

Your access to and use of the Service is conditioned on Your acceptance of and compliance with
these Terms and Conditions. These Terms and Conditions apply to all visitors, users and others
who access or use the Service.

Endow provides educational and faith-formation resources designed to support the study of
Catholic teaching and the dignity of the human person. By accessing or using the Service You
agree to be bound by these Terms and Conditions. If You disagree with any part of these Terms
and Conditions then You may not access the Service.

You represent that you are over the age of 18. The Company does not permit those under 18 to
use the Service. Users under 18 may access the Service with parental consent and supervision.

Your access to and use of the Service is also conditioned on Your acceptance of and compliance
with the Privacy Policy of the Company. Our Privacy Policy describes Our policies and
procedures on the collection, use and disclosure of Your personal information when You use
the Application or the Service and tells You about Your privacy rights and how the law protects
You. Please read Our Privacy Policy carefully before using Our Service.

User Accounts and Host Portals

Certain features of the Service, including the Endow Host Portal, may require users to create an
account.

Users are responsible for maintaining the confidentiality of their account credentials and for all
activities conducted through their accounts.

Users agree to provide accurate, current, and complete information when creating or updating
an account and to promptly update such information as necessary.



Users may not share account credentials with others or permit unauthorized individuals to
access their accounts.

Endow reserves the right to suspend, restrict, or terminate any account that violates these
Terms, infringes upon the rights of others, compromises the security or integrity of the Service,
or is otherwise used in a manner deemed inappropriate by Endow.

Users must notify Endow immediately of any suspected unauthorized use of their account or
any security breach involving their account credentials.

Endow is not responsible for any loss or damage resulting from a user’s failure to safeguard
account credentials.

Intellectual Property

All content made available through the Service, including but not limited to study guides, books,
downloadable PDFs, videos, curriculum, educational materials, Magnifica content, text,
graphics, logos, trademarks, service marks, software, website content, and other materials
(collectively, the “Content”), is owned by or licensed to Endow and is protected by applicable
copyright, trademark, and intellectual property laws.

Except as expressly authorized by Endow in writing, no Content may be copied, reproduced,
republished, uploaded, posted, transmitted, distributed, modified, displayed, sold, licensed, or
otherwise exploited for any purpose.

The purchase, download, or access of any Content does not transfer ownership of any
intellectual property rights. All rights not expressly granted are reserved by Endow.

Unauthorized use, reproduction, distribution, or sharing of Endow Content may result in
termination of access to the Service and may subject the user to legal action.

Endow’s name, logos, trademarks, and service marks may not be used without Endow’s prior
written consent.

Purchases, Donations, and Payment Processing

Endow offers physical products, digital products, educational resources, and opportunities to
make charitable donations through the Service.



All purchases and donations made through the Service are subject to acceptance by Endow.
Endow reserves the right to refuse or cancel any order, limit quantities, correct pricing errors,
or discontinue products at any time without prior notice.

Payments are processed through third-party service providers, including Shopify and Stripe.
Endow does not store complete payment card information and is not responsible for errors,
interruptions, or security incidents caused by third-party payment processors.

Donations made through the Service may be tax-deductible to the extent permitted by law.
Donors are responsible for consulting their own tax advisors regarding the deductibility of
contributions. Endow provides annual giving statements to qualifying donors.

Returns, Refunds, and Exchanges

Returns must be initiated within thirty (30) days of receipt of the product.

Returned merchandise must be shipped to:
Sophia Institute Press
18 Celina Ave., Unit 1, Dock 3
Nashua, NH 03063

All returned products are subject to inspection upon receipt. Refunds or exchanges may be
denied if products are damaged, altered, excessively worn, incomplete, or otherwise not in
resalable condition.

Shipping and handling charges are non-refundable unless otherwise required by applicable law.
Digital products, including eBooks, downloadable PDFs, video content, Magnifica content, and
other electronically delivered materials, are non-refundable and non-exchangeable.

If a product arrives damaged or defective, customers should contact Endow promptly so that
appropriate replacement or resolution options may be considered.

Approved refunds will be issued using the original method of payment whenever reasonably
possible.

Third-Party Links

Our Service may contain links to third-party web sites or services that are not owned or
controlled by the Company.



The Company has no control over, and assumes no responsibility for, the content, privacy
policies, or practices of any third-party web sites or services. You further acknowledge and
agree that the Company shall not be responsible or liable, directly or indirectly, for any damage
or loss caused or alleged to be caused by or in connection with the use of or reliance on any
such content, goods or services available on or through any such web sites or services.

We strongly advise You to read the terms and conditions and privacy policies of any third-party
web sites or services that You visit.

Termination

We may terminate or suspend Your access immediately, without prior notice or liability, for any
reason whatsoever, including without limitation if You breach these Terms and Conditions.
Upon termination, Your right to use the Service will cease immediately.

Educational Content Disclaimer

Endow provides educational and faith-formation resources intended to support study,
discussion, and personal spiritual growth. The information and materials provided through the
Service are for educational purposes only and should not be construed as legal, financial, tax,
medical, or professional advice.

Endow does not guarantee any specific educational, spiritual, personal, or ministry outcome
from the use of its materials, programs, or Services.

Limitation of Liability

Notwithstanding any damages that You might incur, the entire liability of the Company and any
of its suppliers under any provision of this Terms and Your exclusive remedy for all of the
foregoing shall be limited to the amount actually paid by You through the Service or 100 USD if
You haven't purchased anything through the Service.

To the maximum extent permitted by applicable law, in no event shall the Company or its
suppliers be liable for any special, incidental, indirect, or consequential damages whatsoever
(including, but not limited to, damages for loss of profits, loss of data or other information, for
business interruption, for personal injury, loss of privacy arising out of or in any way related to
the use of or inability to use the Service, third-party software and/or third-party hardware used
with the Service, or otherwise in connection with any provision of this Terms), even if the
Company or any supplier has been advised of the possibility of such damages and even if the
remedy fails of its essential purpose.



Some states do not allow the exclusion of implied warranties or limitation of liability for
incidental or consequential damages, which means that some of the above limitations may not
apply. In these states, each party's liability will be limited to the greatest extent permitted by
law.

Disclaimer of Warranties

The Service is provided to You "AS IS" and "AS AVAILABLE" and with all faults and defects
without warranty of any kind. To the maximum extent permitted under applicable law, the
Company, on its own behalf and on behalf of its Affiliates and its and their respective licensors
and service providers, expressly disclaims all warranties, whether express, implied, statutory or
otherwise, with respect to the Service, including all implied warranties of merchantability,
fitness for a particular purpose, title and non-infringement, and warranties that may arise out
of course of dealing, course of performance, usage or trade practice.

Without limitation to the foregoing, the Company provides no warranty or undertaking, and
makes no representation of any kind that the Service will meet Your requirements, achieve any
intended results, be compatible or work with any other software, applications, systems or
services, operate without interruption, meet any performance or reliability standards or be
error free or that any errors or defects can or will be corrected.

Without limiting the foregoing, neither the Company nor any of the company's provider makes
any representation or warranty of any kind, express or implied: (i) as to the operation or
availability of the Service, or the information, content, and materials or products included
thereon; (ii) that the Service will be uninterrupted or error-free; (iii) as to the accuracy, reliability,
or currency of any information or content provided through the Service; or (iv) that the Service,
its servers, the content, or e-mails sent from or on behalf of the Company are free of viruses,
scripts, trojan horses, worms, malware, timebombs or other harmful components.

Some jurisdictions do not allow the exclusion of certain types of warranties or limitations on
applicable statutory rights of a consumer, so some or all of the above exclusions and limitations
may not apply to You. But in such a case the exclusions and limitations set forth in this section
shall be applied to the greatest extent enforceable under applicable law.



Governing Law

The laws of the Country, excluding its conflicts of law rules, shall govern this Terms and Your
use of the Service. Your use of the Application may also be subject to other local, state, national,
or international laws.

Dispute Resolution

If You have any concern or dispute about the Service, You agree to first try to resolve the
dispute informally by contacting the Company.

European Union Users

If You are a European Union consumer, you will benefit from any mandatory provisions of the
law of the country in which you are resident in.

United States Legal Compliance

You represent and warrant that (i) You are not located in a country that is subject to the United
States government embargo, or that has been designated by the United States government as

a "terrorist supporting" country, and (ii) You are not listed on any United States government list
of prohibited or restricted parties.

Severability and Waiver

Severability

If any provision of these Terms is held to be unenforceable or invalid, such provision will be
changed and interpreted to accomplish the objectives of such provision to the greatest extent
possible under applicable law and the remaining provisions will continue in full force and effect.

Waiver

Except as provided herein, the failure to exercise a right or to require performance of an
obligation under this Terms shall not effect a party's ability to exercise such right or require
such performance at any time thereafter nor shall be the waiver of a breach constitute a waiver
of any subsequent breach.



Translation

These Terms and Conditions may have been translated if We have made them available to You
on our Service. You agree that the original English text shall prevail in the case of a dispute.

Changes to These Terms

We reserve the right, at Our sole discretion, to modify or replace these Terms at any time. If a
revision is material, We will make reasonable efforts to provide at least 30 days' notice prior to
any new terms taking effect. What constitutes a material change will be determined at Our sole
discretion.

By continuing to access or use Our Service after those revisions become effective, You agree to
be bound by the revised terms. If You do not agree to the new terms, in whole or in part, please
stop using the website and the Service.

Contact Information

If you have any questions about these Terms and Conditions, You can contact us:
e By email: info@endowgroups.org



mailto:info@endowgroups.org

Privacy Policy

This Privacy Policy explains how Endow collects, uses, discloses, and protects your information
when you use our website, services, products, donations platform, Host Portal, and related
resources.

Introduction

Please read this privacy notice carefully as it will help you understand what we do with
the information that we collect.

Scope of This Notice

. WHAT INFORMATION DO WE COLLECT?

.HOW DO WE USE YOUR INFORMATION?

. WILL YOUR INFORMATION BE SHARED WITH ANYONE?

. HOW LONG DO WE KEEP YOUR INFORMATION?

. HOW DO WE KEEP YOUR INFORMATION SAFE?

. DO WE COLLECT INFORMATION FROM MINORS?

. WHAT ARE YOUR PRIVACY RIGHTS?

. CONTROLS FOR DO-NOT-TRACK FEATURES

9. DO CALIFORNIA RESIDENTS HAVE SPECIFIC PRIVACY RIGHTS?
10. DO WE MAKE UPDATES TO THIS NOTICE?

11. HOW CAN YOU CONTACT US ABOUT THIS NOTICE?

12. HOW CAN YOU REVIEW, UPDATE OR DELETE THE DATA WE COLLECT FROM YOU?

oNOoOuU ks WN =

Information We Collect

Personal information You disclose to us
In Short: We collect personal information that You provide to us.

We collect personal information that You voluntarily provide to us when you express an interest
in obtaining information about us or our products and Services, when you participate in
activities on the Service or otherwise when you contact us.

The personal information that we collect depends on the context of your interactions with us
and the Service, the choices you make and the products and features you use. The personal
information we collect may include the following:


https://taxops.com/privacy/#infocollect
https://taxops.com/privacy/#infouse
https://taxops.com/privacy/#infoshare
https://taxops.com/privacy/#inforetain
https://taxops.com/privacy/#infosafe
https://taxops.com/privacy/#infominors
https://taxops.com/privacy/#privacyrights
https://taxops.com/privacy/#DNT
https://taxops.com/privacy/#caresidents
https://taxops.com/privacy/#policyupdates
https://taxops.com/privacy/#contact
https://taxops.com/privacy/#request

Personal Information Provided by You. We may collect personal information that you
voluntarily provide to us, including your name, email address, mailing address, billing address,
donation history, purchase history, Host Portal account information, and any other information
you choose to provide when making a purchase, submitting a donation, creating an account,
completing a form, subscribing to communications, or contacting us.

Information Collected Automatically. When you access or use our Website or Services, we
may automatically collect certain information about your device and usage, including your
Internet Protocol (IP) address, browser type, device information, operating system, pages
viewed, referral sources, and analytics data regarding your interactions with our Website and
Services.

The personal information we collect depends on the nature of your interactions with Endow,
the Services you use, and the choices you make. All personal information that you provide must
be true, complete, and accurate, and you agree to notify us of any changes to such information.

How We Use Your Information

In Short: We process your information for purposes based on legitimate business interests, fulfilling
our contract with you, complying with legal obligations, and/or your consent.

We use personal information collected via our Service for a variety of business purposes
described below. We process your personal information for these purposes in reliance on our
legitimate business interests to enter into or perform a contract with you, with your consent,
and/or for compliance with our legal obligations. We indicate the specific processing grounds
we rely on next to each purpose listed below.

We use the information we collect or receive:

¢ To send you marketing and promotional communications. We and/or our third-
party marketing partners may use the personal information you send to us for our
marketing purposes, if this is in accordance with your marketing preferences. For
example, when expressing an interest in obtaining information about us or our Website,
subscribing to marketing or otherwise contacting us, we will collect personal
information from you. You can opt-out of our marketing emails at any time (see the
"WHAT ARE YOUR PRIVACY RIGHTS?" below).
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¢ Deliver targeted advertising to you. We may use your information to develop and
display personalized content and advertising (and work with third parties who do so)
tailored to your interests and/or location and to measure its effectiveness.

e Process donations

e |ssue annual giving statements

e Administer Host Portal accounts

o Deliver digital resources

e Provide customer support

e Improve ministry programs

When We Share Your Information

In Short: We only share information with your consent, to comply with laws, to provide services, to
protect rights, or to fulfill business obligations.

We may process or share your data that we hold based on the following legal basis:

e Consent: We may process your data if you have given us specific consent to use your
personal information for a specific purpose.

o Legitimate Interests: We may process your data when it is reasonably necessary to
achieve our legitimate business interests.

¢ Performance of a Contract: Where we have entered into a contract with you, we may
process your personal information to fulfill the terms of our contract.

e Legal Obligations: We may disclose your information where we are legally required to
do so in order to comply with applicable law, governmental requests, a judicial
proceeding, court order, or legal process, such as in response to a court order or a
subpoena (including in response to public authorities to meet national security or law
enforcement requirements).

o Vital Interests: We may disclose your information where we believe it is necessary to
investigate, prevent, or take action regarding potential violations of our policies,
suspected fraud, situations involving potential threats to the safety of any person and
illegal activities, or as evidence in litigation in which we are involved. More specifically,
we may need to process your data or share your personal information in the following
situations:

e Business Transfers. We may share or transfer your information in connection with, or
during negotiations of, any merger, sale of company assets, financing, or acquisition of
all or a portion of our business to another company.



Third-Party Service Providers

Endow uses trusted third-party service providers to support its operations, including Shopify (e-
commerce), Stripe (payment processing), Mailchimp (email communications), Little Green Light
(donor and constituent management), Google Analytics (website analytics), and Meta/Facebook
technologies (advertising and marketing analytics). These providers may collect, process, store,
or transmit information in accordance with their own privacy policies and contractual
obligations.

How Long We Keep Your Information

In Short: We keep your information for as long as needed to fulfill the purposes in this notice unless
the law requires otherwise.

We will only keep your personal information for as long as it is necessary for the purposes set
out in this privacy notice, unless a longer retention period is required or permitted by law (such
as tax, accounting or other legal requirements).

When we have no ongoing legitimate business need to process your personal information, we
will either delete or anonymize such information, or, if this is not possible (for example,
because your personal information has been stored in backup archives), then we will securely
store your personal information and isolate it from any further processing until deletion is
possible.

How We Protect Your Information

In Short: We aim to protect your personal information through organizational and technical security
measures.

We have implemented appropriate technical and organizational security measures designed to
protect the security of any personal information we process. However, despite our safeguards
and efforts to secure your information, no electronic transmission over the Internet or
information storage technology can be guaranteed to be 100% secure, so we cannot promise or
guarantee that hackers, cybercriminals, or other unauthorized third parties will not be able to
defeat our security, and improperly collect, access, steal, or modify your information. Although
we will do our best to protect your personal information, transmission of personal information
to and from our Service is at your own risk. You should only access the Service within a secure

environment.

Children’s Privacy

In Short: We do not knowingly collect data from or market to children under 18 years of age.



We do not knowingly solicit data from or market to children under 18 years of age. By using the
Service, you represent that you are at least 18 or that you are the parent or guardian of such a
minor and consent to such minor dependent’s use of the Service. If we learn that personal
information from users less than 18 years of age has been collected, we will deactivate the
account and take reasonable measures to promptly delete such data from our records. If you
become aware of any data we may have collected from children under age 18, please contact
us at info@endowgroups.org.

Your Privacy Rights

In Short: In some regions, including the EEA and UK, you have rights that give you greater access to
and control over your personal information.

In some regions (like the EEA and UK), you have certain rights under applicable data protection
laws. These may include the right (i) to request access and obtain a copy of your personal
information, (ii) to request rectification or erasure; (iii) to restrict the processing of your
personal information; and (iv) if applicable, to data portability. In certain circumstances, you
may also have the right to object to the processing of your personal information. To make such
a request, please use the info@endowgroups.org provided below. We will consider and act
upon any request in accordance with applicable data protection laws.

If we are relying on your consent to process your personal information, you have the right to
withdraw your consent at any time. Please note however that this will not affect the lawfulness
of the processing before its withdrawal, nor will it affect the processing of your personal
information conducted in reliance on lawful processing grounds other than consent.

If you are a resident in the EEA or UK and you believe we are unlawfully processing your
personal information, you also have the right to complain to your local data protection
supervisory authority. You can find their contact details here: http://ec.europa.eu/justice/data-
protection/bodies/authorities/index_en.htm.

If you are a resident in Switzerland, the contact details for the data protection authorities are
available here: https://www.edoeb.admin.ch/edoeb/en/home.html.

How to Review, Update, or Delete Your Data

Endow uses Google Analytics and other analytics technologies to understand website usage,
improve user experience, measure ministry outreach efforts, and support operational decision-
making. These technologies may collect information such as IP addresses, browser information,
device information, pages visited, referral sources, and interactions with the Service. Personal
information is collected and processed as described throughout this Privacy Policy.
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Do Not Track Signals

Most web browsers and some mobile operating systems and mobile applications include a Do-
Not-Track (DNT) feature or setting you can activate to signal your privacy preference not to
have data about your online browsing activities monitored and collected. At this stage, no
uniform technology standard for recognizing and implementing DNT signals has been finalized.
As such, we do not currently respond to DNT browser signals or any other mechanism that
automatically communicates your choice not to be tracked online. If a standard for online
tracking is adopted that we must follow in the future, we will inform you about that practice in a
revised version of this privacy notice.

California Privacy Rights

In Short: Yes. If you are a California resident, you are granted specific rights regarding access to your
personal information.

California Civil Code Section 1798.83, also known as the "Shine The Light" law, permits our
users who are California residents to request and obtain from us, once a year and free of
charge, information about categories of personal information (if any) we disclosed to third
parties for direct marketing purposes and the names and addresses of all third parties with
which we shared personal information in the immediately preceding calendar year. If you are a
California resident and would like to make such a request, please submit your requestin
writing to us using the contact information provided below.

If you are under 18 years of age, reside in California, and have a registered account with the
Service, you have the right to request removal of unwanted data that you publicly post on the
Service. To request removal of such data, please contact us using the contact information
provided below, and include the email address associated with your account and a statement
that you reside in California. We will make sure the data is not publicly displayed on the Service,
but please be aware that the data may not be completely or comprehensively removed from all
our systems (e.g. backups, etc.).

CPRA Privacy Notice

Categories of Personal Information Collected

The California Code of Regulations defines a "resident" as:
(1) every individual who is in the State of California for other than a temporary or
transitory purpose and
(2) every individual who is domiciled in the State of California who is outside the State of
California for a temporary or transitory purpose

All other individuals are defined as "non-residents."



If this definition of "resident" applies to you, we must adhere to certain rights and obligations

regarding your personal information.

Categories of Personal Information Collected

We have collected the following categories of personal information in the past twelve (12)

months:
Category Examples Collected
A. ldentifiers Contact details, such as real name, YES
alias, postal address, telephone or
mobile contact number, unique
personal identifier, online identifier,
Internet Protocol address, email
address and account name
B. Personal information Name, contact information, education, YES
categories listed in the employment, employment history and
California Customer financial information
Records statute
C. Protected classification Gender and date of birth YES
characteristics under
California or federal law
D. Commercial information | Transaction information, purchase YES
history, financial details and payment
information
E. Biometric information Fingerprints and voiceprints NO
F. Internet or other similar Browsing history, search history, online YES
network activity behavior, interest data, and interactions
with our and other websites,
applications, systems and
advertisements
G. Geolocation data Device location YES
H. Audio, electronic, visual, | Images and audio, video or call YES
thermal, olfactory, or similar | recordings created in connection with
information our business activities
I. Professional or Business contact details in order to NO
employment-related provide you our services at a business
information level, job title as well as work history
and professional qualifications if you
apply for a job with us
J. Education Information Student records and directory NO

information




K. Inferences drawn from Inferences drawn from any of the YES
other personal information | collected personal information listed
above to create a profile or summary
about, for example, an individual's
preferences and characteristics

We may also collect other personal information outside of these categories instances where
you interact with us in-person, online, or by phone or mail in the context of:

e Receiving help through our customer support channels;

e Participation in customer surveys or contests; and

e Facilitation in the delivery of our Services and to respond to your inquiries.

How do we use and share your personal information?
More information about our data collection and sharing practices can be found in this privacy
notice.

You may contact us by email at info@endowgroups.org or by referring to the contact details at
the bottom of this document.

If you are using an authorized agent to exercise your right to opt-out we may deny a request if
the authorized agent does not submit proof that they have been validly authorized to act on
your behalf.

Will your information be shared with anyone else?

We may disclose your personal information with our service providers pursuant to a written
contract between us and each service provider. Each service provider is a for-profit entity that
processes the information on our behalf.

We may use your personal information for our own business purposes, such as for undertaking
internal research for technological development and demonstration. This is not considered to
be "selling" of your personal data.

Endow has not disclosed or sold any personal information to third parties for a business or
commercial purpose in the preceding 12 months. Endow will not sell personal information in
the future belonging to website visitors, users and other consumers.

Your rights with respect to your personal data

Request to delete. You can ask for the deletion of your personal information. If you ask us to
delete your personal information, we will respect your request and delete your personal
information, subject to certain exceptions provided by law, such as (but not limited to) the
exercise by another consumer of his or her right to free speech, our compliance requirements
resulting from a legal obligation or any processing that may be required to protect against
illegal activities.
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Request to know. Depending on the circumstances, you have a right to know:

e whether we collect and use your personal information;

e the categories of personal information that we collect;

e the purposes for which the collected personal information is used;

e whether we sell your personal information to third parties;

e the categories of personal information that we sold or disclosed for a business purpose;

e the categories of third parties to whom the personal information was sold or disclosed for a
business purpose; and

e the business or commercial purpose for collecting or selling personal information.

In accordance with applicable law, we are not obligated to provide or delete consumer
information that is de-identified in response to a consumer request or to re-identify individual
data to verify a consumer request.

Right to Non-Discrimination for the Exercise of a Consumer’s Privacy Rights
We will not discriminate against you if you exercise your privacy rights.

Verification process

Upon receiving your request, we will need to verify your identity to determine you are the same
person about whom we have the information in our system. These verification efforts require
us to ask you to provide information so that we can match it with information you have
previously provided us. For instance, depending on the type of request you submit, we may ask
you to provide certain information so that we can match the information you provide with the
information we already have on file, or we may contact you through a communication method
(e.g. phone or email) that you have previously provided to us. We may also use other
verification methods as the circumstances dictate.

We will only use personal information provided in your request to verify your identity or
authority to make the request. To the extent possible, we will avoid requesting additional
information from you for the purposes of verification. If, however, we cannot verify your
identity from the information already maintained by us, we may request that you provide
additional information for the purposes of verifying your identity, and for security or fraud-
prevention purposes. We will delete such additionally provided information as soon as we finish
verifying you.

Other privacy rights

e you may object to the processing of your personal data

e you may request correction of your personal data if it is incorrect or no longer relevant, or
ask to restrict the processing of the data

e you can designate an authorized agent to make a request under the CPRA on your behalf.
We may deny a request from an authorized agent that does not submit proof that they have
been validly authorized to act on your behalf in accordance with the CPRA



e you may request to opt-out from future selling of your personal information to third parties.
Upon receiving a request to opt-out, we will act upon the request as soon as feasibly
possible, but no later than 15 days from the date of the request submission.

To exercise these rights, you can contact us by email at info@endowgroups.org, or by referring
to the contact details at the bottom of this document. If you have a complaint about how we
handle your data, we would like to hear from you.

Updates to This Privacy Policy
In Short: Yes, we will update this notice as needed to stay compliant with relevant laws.

We may update this privacy policy from time to time. The updated version will be indicated by
an updated "Revised" date, and the updated version will be effective as soon as it is accessible.

If we make material changes to this privacy policy, we may notify you either by prominently
posting a notice of such changes or by directly sending you a notification. We encourage you to
review this privacy policy frequently to be informed of how we are protecting your information.

Contact Information

If you have questions or comments about this notice, you may email us at
info@endowgroups.org or by post to:

Endow

6160 Syracuse Way, Suite 150
Greenwood Village, CO 80111
United States
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mailto:info@endowgroups.org
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